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From: Michael Travers

To: PSCSC

Subject: Docket Number 2005-217-W/S

Speaking for the residents of Ridgewood Farms we vigorously protest the proposed rate
increases by USSC. They are asking for what amounts to a 63% increase in our water bills.

We have at best mediocre service since this company took over our community well.

The following are examples of resident complaints.

1) The high chlorine / chemical content have impacted the taste to the point we must filter
the water.

:2) They have not attempted to notify residents in advance prior to working on our system.

3) Some families stated having to replace their water heaters due to damage caused by dirt
accumulation that they could have prevented by flushing the system prior to returning to
service.

Attached are partitions signed by community residents. It is my intent to represent them at the
Docket hearing presently scheduled in Columbia on 15 December 2005. Please notify me if
there are any changes / additional requirements by us.

Michael D. Travers
1188 Birchwood Drive
Clover SC 29710

Respectfully submitted
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8/15/2005

To: Public Service Commission of South Carolina

From: Residents of Ridgewood Farm sub division

Subject: Application for rate increase by Utilities Services OF South

Carolina Inc. (USSC) Docket NO 2005-217-W/S

USSC has requested an increase in rates of approximately sixty three

percent for our water. This community has no sewer service from USSC

and we believe their purposed rate increase is exorbitant.

Respectfully submitted Residents of Ridgewood Farms

Name s :

.

Address :
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From: Residents of Ridgewood Farm sub division

Subject: Application for rate increase by Utilities Services OF South

Carolina Inc. (USSC) Docket NO 2005-217-W/S
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